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1. PREAMBLE 
 

Nutriset is an independent, family-run company entirely dedicated to researching, producing and providing nutritional 
solutions ranging from treating to preventing malnutrition for vulnerable populations. Its mandate is to contribute to 
Nutritional Autonomy for All. 
 

A key player in the fight against malnutrition 
 
With over 30 years' research and work on the ground, Nutriset's expertise is recognised worldwide in areas concerning 
nutrition for vulnerable populations, as well as the production of specialist solutions such as Plumpy’Nut®, the first ready-
to-use therapeutic food, which is the benchmark for treating children suffering from severe acute malnutrition. 
 

Nutriset provides a wide range of products complying with the highest international standards in terms of quality and 
nutrition for the use of the World Food Programme, UNICEF, international NGOs, local organisations and governments. 
Each solution is designed to meet the specific needs of target groups, such as children or pregnant and breastfeeding 
women, suffering from acute or chronic malnutrition. 
 

Since 2005, all of the specific nutritional solutions developed by Nutriset and used by hundreds of organisations on the 
ground have made it possible to reach over 42.6 million beneficiaries. 
 

At the heart of international research in nutrition 
 
Playing an active role in over 60 scientific research project partnerships, Nutriset helps to increase global nutritional 
knowledge and acts as a vector of innovation in the fight against malnutrition. Nutriset is continually working on new 
avenues of research to best understand malnutrition and develop ever more effective and tailored responses. 
 

The scientific community recognises Nutriset's investment and its ability to develop specialist research products in 
nutrition, as well as its active participation in defining research objectives and the methodology of studies on the ground 
and considering strategies on how to distribute the Products to the populations that need them most. 
 

Founder of the PlumpyField® network to support local production 
 
In 2005, Nutriset created the PlumpyField® network, bringing together entrepreneurs located in regions affected by 
malnutrition who share the same vision. By using local raw materials and creating jobs, the members of the PlumpyField® 
network support the social and economic development of their country, while contributing to "nutritional autonomy for 
all" – which is Nutriset's mandate. 
 

In 2016, Nutriset and its partner members of the PlumpyField® network helped to reach 7.7 million beneficiaries through 
the Products that they manufacture and make available. 
 

Nutriset deploys an international distribution network 
 
Within the framework of its mandate, Nutriset puts in place and deploys its network of Distributors to more effectively 
cover the needs of Institutional, Humanitarian or Social players on the public market (BtoI, BtoGov & BtoB) and better 
directly meet the needs of consumers via the private market (BtoC). 
 
 

The aim of this Charter is to specify the profile and commitments of Distributors 

wishing to become a member of Nutriset's "DISTRIBUTION NETWORK" 
.  
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2. DISTRIBUTOR PROFILE 
 

Nutriset, the members of the PlumpyField® network and its Distributors must share the same objectives and the same 
values in order to create together a strong, collaborative and constructive relationship of trust to contribute to a fair and 
sustainable social business. 
 

Any entity wishing to become a member of Nutriset's "DISTRIBUTION NETWORK" must provide all of the documents 
allowing Nutriset to unambiguously assess its ability to carry out the assigned distribution task (financial, technical and 
professional capacity in relation to this CHARTER OF ETHICS FOR DISTRIBUTORS). 
 

As an independent retailer, the Distributor is solely responsible for organising all of the necessary activities in order to sell 
the Products successfully, namely: 

• The storage, transport, sale and distribution of Nutriset's Products; 
• Communication actions to promote Nutriset's Products; 
• After-sales services and warranty for Nutriset's Products. 

 

The Distributor declares that it has not received a criminal conviction and does not carry out: 
• Activities in the arms arena; 
• Activities associated with illegal child labour; 
• Illicit and/or immoral activities (criminal activities, corruption, pornography, fraud, etc.); 
• Manufacturing, sales and distribution activities encouraging alcohol or tobacco abuse or promoting gambling. 

 

3. ETHICAL COMMITMENTS 
 

The partnership between Nutriset and its Distributors must be based on a shared vision of social business: 
 

MUTUAL ETHICAL COMMITMENTS 
 
 

We declare that we are a responsible company whose ambition is to be 

a key player working to reduce child malnutrition, 

its causes & social, socio-economic and health consequences. 
 

We are aiming to build a solid and committed "DISTRIBUTION NETWORK" 
to obtain local and international recognition. 

 

 

Nutriset undertakes to: 
 

• Send on request all communication documents (technical data sheets, product files, publications, etc.) making it 
possible to gain a good knowledge of its Products, their characteristics, target(s), recommendations and context(s) 
of use. Accordingly, Nutriset ensures that the Distributor has the means to describe the proper use of its Products 
in the appropriate context(s) of use and for the target for which they are intended. 

• Pass on any useful information regarding the Products' recommended storage conditions and the Products' Best 
Before Date (BBD) with a view to their sale. 

• Encourage the Distributor to purchase the Products from the partner member of the PlumpyField® network 
closest to the place of destination by sending the updated list of its partners. 

• Provide all of the necessary documentation to promote the Products and/or all of the necessary support to create 
new promotional tools. 

• Depending on the Distributor's level of knowledge of the Products, organise training sessions at Nutriset's site or 
by video conference, to ensure that it has a good knowledge of the Products. 
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The Distributor undertakes to: 
 

• Refrain from any price speculation by applying the fairest, most equitable prices compatible with the programmes 
put in place by humanitarian and social players. In this respect, the Distributor helps to prevent and reduce 
malnutrition in as many children and other vulnerable populations as possible. 

• Respect the distribution channels (Promotion & Sale) planned by Nutriset for its Products. 
In fact, certain product ranges are reserved exclusively for the public market. Accordingly, for these identified 
Product ranges, the Distributors undertake to promote and sell them solely to Institutional, Humanitarian and 
Social players (any natural or legal person conducting nutritional programmes or actions directly or indirectly, as 
well as all academic and scientific players). The Distributor therefore undertakes to refrain from promoting and 
selling these identified Products on the private market, to an individual or to any other beneficiary. 

• Promote and sell the Products in a qualitative manner, adopting a Social and Environmental Responsibility 
approach and complying with the laws and regulations applicable in the country(ies) in which it operates. 

• Take an interest in local actions or projects aiming to prevent and reduce child malnutrition, its causes and social, 
socio-economic and health consequences. 

• Protect the reputation of Nutriset, its PlumpyField® partners and its Products by respecting the ethics of the 
humanitarian sector and informing it of any breach of which it may become aware. 

• Not use Nutriset's image and reputation for personal or wrongful purposes, or to even declare itself to be 
anything other than a Distributor for Nutriset and/or the PlumpyField® network. 

• Follow all of the technical and commercial training offered by Nutriset. 
• Not make medical claims or extrapolate about the efficacy of the Products. 
• Not sell the Products to the army or the armed forces, whether they are national or not. 
• Guarantee the quality of the Products sold under the same conditions as the Products delivered by Nutriset or by 

one of the PlumpyField® members and, to this end, provide adequate facilities for the storage, handling and 
distribution of the Products, in accordance with Nutriset's recommendations.  

• Facilitate access by Nutriset and its clients to its commercial, storage and distribution premises upon request for 
an audit. 

 
 

Our "DISTRIBUTION NETWORK" acts locally and 
is transforming the destiny of millions of children and communities. 

Thank you for your support. 
 

 

The Distributor acknowledges having read and understood this Charter of Ethics for Distributors and agrees to the terms 
thereof without reservation in the name and on behalf of its company. 
 

By signing this CHARTER OF ETHICS FOR DISTRIBUTORS, it declares that it shall comply with the abovementioned commitments. In this respect, the Distributor 
acknowledges that Nutriset and/or the members of the PlumpyField® network have the right to stop all collaboration with its company if the latter does not 
comply with this Charter in full or in part. The Distributor also notes that this Charter may be modified annually. In this case, it will receive the new Charter, 
which it shall return signed. 
 

Nota bene: The signature of this CHARTER OF ETHICS FOR DISTRIBUTORS by the applicant Distributor does not contractually bind Nutriset and the applicant 
Distributor in any business relationship whatsoever.  
The sole aim of the signature of this CHARTER OF ETHICS FOR DISTRIBUTORS, one of several prerequisites to opening a business transaction account with 
Nutriset, is to obtain the Distributor's agreement to comply with these commitments within the framework of a potential distribution partnership. 
 

Name of the company:  

Address:  

Signatory (name and position):  

Date, signature and stamp:  

 


